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®.® 'I"I'U. b{4'U1l b~e:J'l~lnfldl:W 'hiu tl1.Je:J'U"1Je:J'l6'!m1.Jnl'Jru16'l n 'Jl:W~'l6'!'lfldl:W6'!Vl-W'UD~~

~6'! b~ tJ -a bfl 'J1.J~ cJ \lhJ1~.u e:JtJ ~ ~ 'l t:-J6'l1,x 'alfll'1"1 ~ 'l'll1.J cJ 'l fl 'l i1 fll1:W ~'U t:-J11.J ua ~ 'Vl°l1,x 'Jl fllfll 1 Yh~ 1~ ,
rnu 1 'UtJ'J~b 'Vll'l1tJ~'\J1I116'!'l~1.JtJ'J~ne:J'\J n'\J6'!m'\f\le:J1nll'l1~~e:J1.J.xltJ'J~ b'Vl1'l11'Uu ®crbb 'Yh1 ,xtb~ b'Vl1'l11'VltJi1fl1l:W~
I'1m nl'J 1-tl'Yl~'l1 ~V1l6'!'l6'!VI bU'UtJ'J~1~ nl'J ru ~'l b{4'Ufld'J 1 ~'Vl1..htJ..:!1'U'a1'lln1'a~1 ~ii'Ufl1'amJJJJ1(;l'an1'a6'lVi rns~ ,
1oiiYla..:!..:!1'U1'UVl1l1tJ..:!1'U.fl1~~~ ~eJtl6'l~ lDo eJ~l..:!lPim~eJ":! b~e:J6'lVlm'J~fh1i~lmbm:1,xVltlltJ'll'U'Jl'llnl'J...
btJ 'U1111e:J~ l'l1,x u ri rn fl tJ 'J~'ll1'1l'U 1 'Um 'J6'lVIm 'J1-tl''I''I~ 'l'll 'U m:w'l1 tJ:w~ fl ru ~ ~~:W'U~ ~ (® ® i1 'Ulfl:W ®crbcr)....
b~e:J'l :IJ1~'J fll'a6'lVi fll'J 1i'l"l~'l'll'U 1 'UVltll tJ'll'U.fllfl~~ e:J~l'l hnm:w 'I"I'U. b{4'U1l ~1'a'\Hu'aeJun1'a'a1t1..:!1'U....
e.J6'lf11'a~1 bii'Uf11'a"1 :V1n 'JltJ'll'Ub6'!'Ue:J'UltJ n~~:w'U~~ btJ'U'Jl tJ1m:lJ16'! ~tJ'U 'a1tJ..:!1'U~a'UeJ'UltJn~~JJ'U(;l~~ tJ'U.... - ...
l.h~~l'Vl n b ~~eJ'U (b~ e:J'U~ 6'l1 fl:w-i1'U 1 fllJ ua ~ b~ e:J'Ub:W1jl tJ'U-n'U tJ1 tJ'U "1Je:J'l'Vlnu) b~ e:J6'lVlm'J~ nl'J'Jl tJ'll'U" ,
t:-Ja m 'J~ 1 btJ 'Um 'J "1 ua ~1,x6'! e:JVIfl~ e:J'lnu 'Je:J'\J m 'JtJ 'J ~ biJ'Ul:·.J6'l"1Je:J'l~l 'U'Jl'll fll'J ~ 1:W~ bfl tJ ~l btJ'U fll'J 1 'U'1il'lU

®crb(9)-®<tbcr

\~€WJ1mb 'Ul'Vll':1n11D1:;b:lJ'U(;)'1~lV1n11[;1V1H'if'J~,m'Ui ~?i'l1Tn'll'U n.'if'J.1. uae ?1'U'if'J.nlVl'UVl1(;)'nlVl'UVl1VI~1'U11'Un11

~'lVllVi 'i:hLmJ bb[;1:;1JD'Vl.Iillb'W'Un11bVhJ'U 1~Mm1J'Uf1[;1lJhHi'l?1f11u'U1JVllJ~mjlbb[;1:;~fjl?11Vln~ v111 VI?1mu'U1JVllJ~mn
~ ~ d.!I ~

bb[;1:;~fjl?11Vl n~ 1~1Jlil n11~ VIbfl'U-if1JlJ[;1n11Hi1 yJyh'U1J'lU l!J<tbci 11~1JlJl f1ru ~ ~fjlJ'Ul?l~1JlillJ ~ (l!Jl!J il'Ulf1lJ l!J<tb<t).. ~ '"
bi1'U'U1J'Ubb'Ul'Vll'lD1:;VltJ VI'I"I~'l'll'U1 'UVl1..htJ.:Jl'U[l1f1 ~fji vl11 VI?1f11U'U1JVllJ~ mn bb[;1~~fjl?11Vln~ ~llJ n'U~l b'W'Unl'll?l1lJ'" , '"
bb'Ul'Vll.:Jl'l.:Jn~ll 1'Uu l!J<tb<t I'l'lJ'U ~'l 1~il-if1JlJ[;1n111-if1 yJyjl bb[;1~Lhj''U1'Uu l!J<tbci 'U1J'l?1f11u'U1JVllJ~mjl bb[;1~~fjl?11Vln~~ ''''
b~1J1'ii\D~tJ'UbVitJ'Un'Uu l!J<tb<t

m. ~~eJ":! m1JJn11~-U1"l.IeJ,:jtJ'V15f11a(;l{'ll1~ '\.h~~l~~eJ'UYlq~f)l~JJ lDct'bb,
r:u dQJ 11 i.I ~.::.. ~ .d

flru~'J~:w'Um'J'\J'Vl'Jl'\Jflll:WnllVl'Ul"1Je:J'l~'VlDl'I1l6'!\?1'J'lll\?1 ru bVle:J'U'I"I~1jmfl:W ®cfbb ~llJ'Vl

6'1l'11n'll'U6'!m-W~'Ulnl'Jbl'l1'J1j~n~bb6'l~~'lfllJbb vi'l'1ll~ (6'!I'I1'll.)b6'!'Ue:J6'!'JtJ6'!1'J~6'11Aru 1~ ~'l-d.... 'v
(9). ~11JJn11'Vl-U11 'Un1 'a.uu ~~~eJ'UtJ'V15f11a (;l{'ll1~ 61f11'atl.fhr~

• 'II ~

(9).<9)n1'a.uu~~~eJ'UtJ'V15f11a(;l{'ll1~1'U~1..:!~ lD (Yl.f1. lDct'bb-lDct'lI'lIo) 'I"I'J~'Jl'll\Jruru~
• v v

Vl~ n bnrusvl fll'J~ VI'Yh~l'ln~VlmtJ bb6'l~fll'JtJ 'J~ biJ'Ut:-J6'l~lJ ~'VlB"1Je:J'ln~VllJl tJ'I"I.I'I1.®cfb® 1~nlVl'UVl1 ,xi1fl1'J

tJ 'J~ biJ'Ut:-J6'l~lJ ~'VlB"1Je:J'ln~ Vlm tJ~ bnVl~1.J~l n fll'J\J'lA'\J1-tl' n~Vlm mb6'l~ n~ e:J~l'lil e:JtJ'YJn cf U 'I1'\J bb~1'U~

n ~ VllJ 1 tJ ,1 1.Ji1 e-.J6'l\J 'l A'\J 1-tl' bb6'l~1VItJ ~ '1"1'J ~ 'J 1 'll\J ~ tQ'~ fl1 'J ~ VI'Vl
0

1 ~ 'VlD 1'l116'!\?1{'lll ~ '1"1.1'11.® cf b 0 bb6'l~

'I"I'J~'Jl'1l\J~tQ'~bbt:-J'Ubb6'l~~'U\?1e:J'Unl'JtJ5~tJtJ'J~b'Vll'l1 '1"1.1'11.®cfbo fj'J'\JnolVl'UVi cf Ubb~l b~e:J1'U~

bl'i(9)mn~lfllJ ®cfbcf ~'l,r'U 6'!1'I1'll.1'U~1'U~VlihtJ'll'U~1'\J~VI'lle:J'\Jfll'JtJ'J~biJ'Ut:-J6'l~lJ~'VlB"1Je:J'ln~VlmtJ*

~'l1~b~JJtJ'J~ biJ'Ue-.J6'l~lJfl'VlB"1Je:J'lnf'lVlmtJ ~'l ® Q\J'\J LV1tJD:v~\J'Ue:J~'J~Vl11'lnl'J~VI'Vh.ue:JlJ6'ltJ'J~ne:J'\Jnl'a1'\JY1'l°1 ~ , ~ ~ ..
fl1llJbVl'U ...
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ml:lJb ~'Wbb6'l~bb'U'U-rU'V1'lml:lJA~6 ~'W~'l9J~~€l'lb6~':m'1~9JmtJh.rr'W~ r;n(9) 5'W11A:lJ ~ctbb b66'1~9J~~fll'i-rU'V1'l

A1l:lJA ~ 6~'W9JlflVl'LhCJ'll'W'V€l'l-r :O66~~U'i~'Vl'V'W I.tJ'W'i~CJ~ 61m€l ~ l'lU €ltJ (9)ct -1'W ~ \Iii afl"!1. "<iJ~t11~~ n1'f~/u.yJ;:j.'"
A11:lJ 6~'tnJ1U'a~n eJUn 1 'a~"<iJ1 'i ru 1 A1 1 :lJ"il16tJ'W ua ~A1 1:lJ I.Vl:lJl ~mJ'VeJ\I n 1 'aU ~UU ~ \In!jVl:lJ1CJ1~ii A 11:lJ

'\Il'UmJCJ6b~~aeJ~ AaB\lnU am'U m'aruU"<iJ"<iJU'U66~~t116a'UBA ru~ m'a:lJm'aCJ'VI5flla (9l{"!11~\9lB 1 U• •, ,

(9).~ nl'aoUU6A~B'U66~'U~WJ'U16fl'i~~n"<iJ6b~~6Y\lA:lJbbvi\l"!11~ QUUVl Glbll ('V'l.fl. 1£lctbb-...
, v

1£ld:.'lnio) (61.t:-J'W~Ii),j'Wl'1QU'UVJ (9)bIl) ~fll'i~ll.iJ'Wfll'i l'l'llJ

(9). h(9) m'aoUu bA~B'W 1(9lCJn~ Iru ~\I CJ'VI5flla(9l{ Aru:::vh:Jl'W?ltJ'U?I'W'Wfll'ioUU I.A~€l'W. ,
b61.t:-J'W~Ii),j'Wl'1 QU'U~ (9)r;n hlb(9l~CJ:lJ'lh~6~'U~iie-.J~m~'VIua\l~€ltl1'ioU'U6A~€l'W66t:-J'W~Ii),j'Wl'1 QU'U~ (9)r;n

'U

1 ~'U'i'i6'l6 {hVl:lJ1 CJ1~ tJ'i1:lJbI.6'I:::'ilCJVl:lJ~VI:lJl CJbb~~b tJ'Uu'a~b~'U~1:!.jiin~ 1nVl~n 1'Um'a~l b-U'U\Il'U 6~ml1I.?I'W€l, ,
~ €lAru:::fl'i'i:lJfll'ioU'U bA~ €l'Wl.bt:-J'W~li),j'Wl'1 QU'U~ (9)r;n 1~tJ 1~ r1~b~ €lflU 'i::: b~'W~ ~t:,mfl'i~'Vl'U?I'lbb6'l~~ €l'll.~ 'It:-J~fl\i1'W

'\J

1~l.b~16?1~9Jl'W'Ul'lVl1.l~Vl1.IltJ b'li'W Vl1.l~Vl1.l1CJ~ Gl1£l1'VlCJ~nl~'lA'W?l1.I'i'it1:::?I'l ~'lb~CJ'W~€l~l'l~m~€l'l
", 'tI" \J

1?1€l'U19J'Vl~fl1'i~Ii),j'Wlbl. vi'l€l'W1AI?1 1~CJ'lh~6~'U~~B\I d\le-.J~n~'U A€l Aru15'i'i:lJ 9J~tJ15'i'i:lJ 1 'W1 'i'lI.~CJ'W fll'i~Ii),j'Wl,
bA'i~ 1?1VIfl~::: 1 'W€l 'WlA 1?1G11Vl-r'Um 'i b~ CJ'W~1?16'1€l~~1 1?1m 'i'V CJ1 CJt:.J a rn 'i~1i),j '1.J1 nl~ 'lA'W?lm 'it1:::?1 'IvY'll 'Wbb~:::

'\J '\J

'W€lnb'VI?1~Ii),j'Wl~ bf'1'l'}illAI?1:::-1'Wuan fll'i~~vll~€lfl1'iI.~CJ'W~~1~v1'l1A'i 11.ul'lVl~'l ua ~fl1'i~~vll.u€l1.l~ bb~:::
" '\J

b6t:-J'Wrn 'i 6~CJ'W~~lVl-r'U fl~1.I1.ulV1:lJl CJ~ bf'1'l'}
'\J ,

(9).~.~ m)oUU6A~B'U1(9lCJn~1n(9l11.1fll'an"<iJ ~fl1'i~lbiJ'Ufl1'i~~lr1qJ 1~bbfi

~'WLj.ul1ArumY1~ ~1'W1'U (9)1)']),O(9)I)']).cto~ \Pl'WlVi61.rl, ,
bfl~mfl'i ~~,~~r;n 'iltJ

• ~1i),j'Wlbb6'l:::'VCJltJ'li€l'l'Vll'l(9lm~~'Wfllbfl'l'}(9l'i 1~tJ

~1i),j'Wl uY161(9lyJ€l{:lJ~'Ufllbfl'l'}(9l'i

b1~ b'W6'1U'i~ b'Vlf'11'Vlmb~~b 'V(9l'W-1(9lfl'i'i:lJfl1'ibb Y1'Vl~1.6~~

fll'iG'1 'lb6'1~1.I6'1'VmY11~tJ nlV1'U~~ 'W~ 1.f'1'i'l'}:on9J1.I~ril6'1 'l
" ~ 'tI 'tI

~ bl.vi'l1~bbrl ~'lVl-1~mn(9l ?I'l'V6'I1 b~CJ'l'iltJ I.~CJ'llV1~
'\J

~ q I ell

'WA 'i6'11 'i 'i A €l ~ 'i 151'W 'V €l 'Wu fl 'W 'WA'i 'il'V6'1:lJ1 uae,
'lJ6'I'U~ bl.~:::~ 'lb11lfl1'i'fl'l'Vl 'W'V€l'lmA b€lfl'IJ'W1~ U €lCJfll1, ,

Vl1.I~Vl1.I1CJ~ I)']) 1'VlCJm6'11V1n9J'V'Wl~flm'lbI.6'I:::'V'Wl~~€l:lJ • 'V CJ1 CJ'U~fll 'i~ Ii),j'W115'i n 9JVi m 'I n'U A11:lJ ~ €l'l fll'i, ,
(Small and Medium Enterprises: SME) ~b.u:lJl.b~'l I.QY11~'V€l'l6'in9J1~CJ~~n9Jm'i1.l "SME U'l\Pl'l1~A'W,

• G'1'lb6'1~:lJA11:lJ~1:lJ~€l'i~Vll1'l SME illCJ1'W6'11'Vl

bb6'l:::n'U 15'i n 9J'i 1 CJ1 VIni ill CJ1 'Wvil 'l1sd €lU 'Vll'W ill CJl~, v ,

n9Jfl'i'i1.l Thai SME GP Roadshow
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(9).hbll n11"ll'U bfl~el'U Iauna 'ln1 'U1~~'U~'U~ ?IVll"IJ.~J:Wn'UVj'l11 tJ~lU~ b~moifB~

W(;lJ'U11~'U'U~11~'U b'Vl A1eJ.:j-r'Un11~~ bn'U oifeJ~a 1~EJ1-Ubb'U'U~B'U ~1~ b~ eJ n11W(;lJ'U1fl'U'Vln'li1'l1 EJ ~~d
'U ,

n~'OJ,ru B ~ 1~W-Jl~ nl1111fl11:W b~u~l~-ru'OJ 1 nrn A~lU(;]l~ 'l 1'lhHuLJ1 ~1~UU?ll1?1U bVlVll1Vl~ fl11:W?l:WU1ru
'I '\J I 'I '\J

~~~u 11:wil~fl11~~'Yhrl~B?11Vj-rU~~~lbiluoifB:W~~~'OJ~1111 LJ1oi1?11Vj-rUfl11bnuoifB:W~1u~u~~u 'l (;]B1LJ
'U '\J 'U 'U I

(9).bll n11"ll'Ubfl~B'Ubil1V1~lEJn11'~(;lJ'U1~~'l~'U (Sustainable Development Goals:

SDGs) ~fl11~1 bij'U lfl1''ln11'n1'tl'Un11'b~'U b~tln11'W(;lJ'U1~~'l~'Ub ~m~~Uln~tJVl5~nl'im1~ SDGs ~~1u'" ,
1~~ULJ1~ bVlVllbb~~1~~1.J'vfB~~U ~lU fl11U~Vjl1~~ fl11fl11:W b~eN bb~~fl11~~?I1'iVl-r'Y1 en mb ~m~~:w b~U~~VlU,
11..1bm ~ n11?1"l rl ~ ?l"lVj -rU"ll'U bA~ BU SDGs '1JB~1 VltJ b~ B b?l~:W?l~1~ Al1:W bb~~ un ~ ~Vll~~ 11..1fl11 b~U ua ~

?I~l~?1 illl~fl1'iLJ-r'U ~1~ boif:wu ~~ b~ tJ~~lU:Wl1~~fl1'iPim~n ua ~~~Ul bA~B~~m?l~:W?l~1~fl11:W bb~~bbn~~'1JB~

~:W"IJU1VltJ(;]m..j~fl";i~VlU~ 11..1(;]1~ 1 fl11b~ tJu 'Y1~11tJ~lU fl1'iLJ1~ biJUVll~fl1'ib~U b~ B fl1'i~ ~U1LJ 1~b VlVlllVltJ

~ 1~U?I m'U~Vll~ fl1'i b~U ua ~ fl11:W~ B~ n 1 'i ~lU n 11 b~U~<ill bU 1..1(;]B fl1'i"llU bA~ BU fl1'i~ ~U 1~ ~'l ~ 'U'Y1~ BlJ,
oifBiau B u 'U~ b;U~'UIuu 1 tJn ~ In fl11nlnU~ ua ua ~ na tJVl5Vll~fl1'ib~'U b~ mIll LJ~ n l'i nlVj'U ~'UIau 1 tJua ~

'" "
:I.J11Pl1fl1'iVll~fl1'ib~'U fl11A~~ b~B~~ b?l~:Wfl11~~'Ul~ ~~ ~U'1JB~1VltJ UB n'OJlnd ?IVll'lLl~~l:W"llU bA~BU fl1'i

~1 bij'U'l1'U1il1~n1'tl'Ufl11~~1~iitl'h ~1 EJn11'W ~'U1~ ~'l~'U 111'~tJ 1flct'b<t'-1flct'b~ '1JB~?IVjLJ'i~"lJl"IJ1~

LJ'i~<illLJ 'i~ bVlVlllVltJ~l:W n'Uf)'i~Vl'il~fl1'i(;] l~LJ 1~ bVlVll~~ 1~~ n rnl 'i~~:W b~eJ'rU~ l!Jb 'Y1~~[llA:W l!J<fbb

b~ B~ ~ IPlll..Jfl11:Wnl1Vj{h ua ~Vjl~B b~ tJl n'U fl11~1 biju ~lU '1JB~Vj'l11tJ~lU ?IVjLJ'i~"lJl"IJl ~1u fl11l.J~~ fl11U 'i'i~, " ,
SDGs bVltJ'OJ~111bm'l fl11 ill tJ1~mBUfl11:W~1:W~B "1 ~'l~ fl11:W?lBVlA~ B~ nuLJ 'i~ b~U fl1'i~~Ul~?11rl~ill tJ1~

bb~U~~Ul"1 uuu~ (9)bll ~fl1'i'1JtJ1tJ~~B~1~bUU'iLJu1'i:w1'Ufl11"ll'UbA~BUbb~U~~Ul"1 u,ru~ (9)bll 1u'i~~u
" "

~U~bb~~~lU~(;]eJ 1LJ

l!J. n 11'~01 bij'U n 11''!J tl 'lVlt.!1 EJ'l1'U '!J tl 'l-r~1 'Un 11'"ll'U bfl ~ au EJVl5A1~ iii i'lJl ~ ru lu~.. ,
bll(9) 'Y1~~[l1A:W l!J<fbb 'Y1Ul1 ~Vj'l11tJ~lUll1boiflbm~fl11 ~~~u l!Jb,l!JbllQ;' bm~fl11 ~~d

~1'U1'U lfl1''ln11' ~1'U1'U lfl1''ln11'~ ~1'U1'U lfl1''ln11'~ "n11''i1E1'l1'U 1'tlEJa::'!Jtl'l
" '" lfl'i'ln11'~iin11" " '" hJiin11'1'lE1'll~'m1~n11V1'U1 'V1'lVl~~ ~n11'1'1E1'l1'U

1'1EJ'1l'U

11Pl'i:Wl?1~ (9) l!J o, l!JbllQ;' (9)bll,et~~ (9)l!J,bet (9) et(9).{lJi~

1 \P1";i:l.J1?1~ l!J l!Jb ,l!JbllQ;' (9)b,~oQ;' ~,c(bllO (9)Q;'.(9)b

~~d fl1'i11tJ'llUfl11:wnl1Vjul~~ l!J l1Pl1:1.J1?1~Vj'l11tJ~lU'i~~um:WVj~mVitJub'Yh~'iltJ~lU

Al1:W n 11 VjU1 A 'i U IPll:W'OJ011..111..1b A1 ~ n 1 'i ~ Vj'l11 tJ ~11..11..1°1boif111..1'i ~ U U ~ VlIPll:Wbb~ ~ LJ1 ~ biJ1..1~ ~ bbv4~"IJ1 ~

(eMENSCR) 11l..J (9)C9)O Vj'l11 tJ~lU 11tJ'llU fl11:W nl1Vj,JlbA'i ~ fl11/fll1~1 blJ U~lU <illUluU eJEJn11~Hf

'il tJ ~lul ilu11Pl 'i:l.J1?1~ (9) 11:W l!J c( Vj'l11 tJ~lU bb~~hJ1~1'1 EJ.:j1'U fl11:W n l1VjU 1 fl1'iVlol blJ 1..1bA'i ~ fll1/

fl11~lblJU~lU'i1:W b(9) Vj'l11tJ~lU

bll. n11'~~Iil1~ 1i111~~tl'U bba~n11"l.h~bij'U~an11'~lbij'Ufl111il1~E1'V15A1~liIi'lJ1~ ?IVll"IJ.,
1~ boifl~'d:W~:W:WUlb;U~LJB,r~ fl1'ib ~B~~Ul'i~UU fl1'i\P1";i'd'OJ'il"IJfl1'i LJ'i~<illtJ~ULJ 1~:I.J1ru 'Y1.Vll.l!Jetbb ~~~Vl

bVltJ?11Ufl'llULJ~~?11UflUltJfl-rIi:WUIPl~ b~eJ1U~ (9) iJtlUltJU l!Jetbb b~mlPl~tJ:Wfl11:W'Y1~eJ:WUAmm 1u'i~u'U"" ,
1Pl1'd'OJ'il"IJfl1'i'1JeJ~Vj'l1'dtJ~lU'1JeJ'l-r1i 1 'Ufl11~Vlvllbb~Ufl1'iIPl'i'd'OJ'il"IJfl11LJ 1~<illtJ l!Jetb{lJi 1Vlbuu 1LJIPll:WVj~fl fl1'i

'"
bb~~bbU'dVll~m:W:W~Aru~-r~:wUIPl~ (~ 'Y1~Vll~fl1tJU l!JetbC() b~eJ~ fll'i~~m:w 1Pl'i'd'OJ?leJUbb~~LJ'i~biJU~~ b~B

"llUbA~eJutJ'V1um?lIPl~"lJl ~1 LJ~fl1'iLJ n,r~ bVltJ~boifl~'d:Wfl11~:W:WUl1~~'d:WnUl bml~~u'OJ~ tJilltJ 1~ v4'd~l'1iA rurl 1
'I 'U d..J 'U 'I

LJ'i~bVlVlllVltJ (Final Value Chain Thailand: FVCT) b~eJnlwuVlLJ1~b~Ufl111Pl1'd'OJ11"IJfll'ibb~~~Vl~1~'U

fl11:Wboif:woifu...
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fll1Jj biJji'U'lJe:J'lfl1~~~l~~l'IJfI1~~lJjG'lm'U~fI1~'lJ~~~ b{11Vll.J1CJbbt:-J'Ubb:W'\J'Vl~e:JCJb~ ml11 tJ~fI1~'jI\j\i)J'U1bb~ ~, ~
tJ~'lJtJ~ 'lfl~ 1flfl1~ml~~1'IJfl1~ 1~G'le:J~~u uae b~'U 1tJ1 'UV1I"1Vl1'lb~mn'UtlU u 'U1V11'lfl1~oVU bfl~ e:J'UCJVl51"11,wl'f'IJ1~, ,
(9)lJjVl6lm'l~~U~Vl1~'l1'UflruJl1'j1\1 (Plan-Do-Check-Act: PDCA) l.J1flt'l~'U,

«. Ui::: b~'U~ Fl1id ..:!~~b~u f11i'lJi"HH {J"lt1Jjl ~"lJu ..:!~Vli51il16M{'lJl~ VlflVlUl CJ \l1'U'lJe:J'l~\i~
<I 'I 'I sa

Vl1!l~oVU bfl~ e:J'U~Vl 01"11G'I (9)of'IJ1~~ fl1~tJ 5U~ ~ 11.4bbt:-J'Uuiiu nrn CJ1\il ~Vl51"11G'1(9)of'IJ1~ (bbt:-J'Ubb:WUVl"1) (9)lJjVl6l fl

fll1Jj~Jj,;r'Ulh~'lbVl~bb~~t:-J~ 1~CJH FVCT 'lJe:J'l (9)«0 b{11Vll.J1mbt:-J'Ubb:WUVl~e:JCJb~1.4bfl~e:J'l~e:J1'UfI1~lbfl~1~~,
m ~~ ~ '11111 fl ~ 'l rn ~/ fI1 ~ ~ 1 btJ 'U'l1'U'IJ e:J'lVlUl CJ'll'U~?f 1l.J1 ~ t1~ \It:-Ja vie:Jm ~U ~~~ t:-Ja 6li'J 5(9)1Jj b{11Vll.J1 CJ'IJe:J'lbbt:-J'U,
uii U Vl "1 1 cJ1e:J~ 1 'lU ~ ru 1 fl1 ~ u a ~ b~ 'U~ il5 ~ 'iJj 1 ~ CJ1 'UU ~ ~ U'U e:J~ ~ ~ Vll1 'l m ~ ~ 1 Jj n 'U~ ~ Vl

o

1 FVCT 'IJe:J\I
'\J 'U 'I 'U

b b{11VlJj1 mbt:-J 'Uuil UVl ~ e:JCJ~ d'\~~1.41 Vl:W(9)1Jj bbC-l'LHb:WUVlil1 CJ1\ilCJVl51"11?f(9)of'IJ1~ (i'J .1"1. ~<tbb-~<t~o),
(QUU bbm 'IJb~:U b~Jj) i'J~e:JJj~'lV1~1~ru1fll1Jj~1 b~'U 11.4fl1~VlUVll'U/tJ~UtJ~ \I FVCT 'lJe:J'l (9)bf)« b{11Vll.J1mbt:-J'U,
bb:WUVl~ e:JCJb~Jj b~e:J1 ~~e:J'lrltJ ~~ n e:JUuaeil ~~CJ~fl snu fl~Jj Jl1~n~Vl~e:J fI1~~l btJ'U'll'U'lJe:J'lVlUl CJ'll'U'lJe:J\I~ \i~, ~
b~ CJli e:J'ln'lJ b{11Vll.J1CJunu bb:WUVl~ e:JmY'U 1 ~lJj~'l?fe:J~fl~ e:J'lnU?fm'Ufll 'i ru fI1 ~,;r\i)J'U 11 'Uu ~~u'Ul.J1 fl t'l~'U

. ~'ld G'l1"1'IJ.~~bt:-Jmbi'J~ FVCT 'lJe:J'l (9)«0 b{11VlJj1CJbbt:-J'Ubb:W'lJVl~e:Jm~e:J1~VlulCJ'l1'U'lJe:J'l~\i1ib~'Uie:JJj~
'" ~

U ~ ~ n e:JUm ~1bfl ~1~~ ua ~ b~ e:Jflfld 1Jj G'I e:J~fl~ m1 'Ufl1~~~1 'U~lJjoV'lJ bfl~ e:J'Umsu ~~~ b{11VlJj1 CJbb~'Uuiiu Vl~ e:JCJ,
~ b~ CJlie:J'l ~\I,1'U Vl'W1 ~..:!l'U"lJeJ":!~~~ eJ..:!fi f1~lVi'1 Fl11:U b.ulhu'VlUl'Vl"lJeJ":!~'U beJ~~..:!1 'U~1'U:::Vl'W1~..:!1'U~ ~
b~1i11Vl ua :::Vll.h ~..:!l'Ui':::~U f1i':u~iiVl'Ul~~1:U"li'U bFl~eJ'U fl1i'Ui'~6l b{J1Vl:Ul u bb~'UbblJU'Vl ~eJ~ b~ ml1l.J1 1i,
b~'U me:Ju 1 'Ufll~~~Vll 1m\lfll~/fI1~~lb tJ'U'l1'U~?fe:J~fl~e:J'lnUil1~n~Vl1!1~'lJ1J\lVlUl CJ'll'U~lJj(l'l(9)1J'lJ hVl ~

fll~,;r \i)J'U1U ~~ bVlI"1U1.4\i11.4i 1JJjm ~ 'ltJ ~~ ~ fl~1cJ1 u U U IIvi'l b{11" ua ~ fll ~,;r\i)J 'U1'IJ 1J'lCJVl51"116'1(9)of'IJ1~ ua ~ bbt:-J'U
oUl 'U , 'I .

bb:WUVl"11cJ11J~1'lb~1.4~tJ5~~Jj~
<to 'U1 CJn~\iJj'U(9)~1Mi''l fI1~ 1 ~ ?f1"1'IJ.tJ~u ~1JU fI1~~lCJ..:!1'Ufld1Jjfl11Vl1!1'IJmCJVl51"11?f~{'lJ1~'" ,

btJ'U~1J'lJfI1~~lCJ'll1.4Vlf1 1b b~1J'U (b~m1CJ'l1'Uflru~~\iJj'U~~Vl~1'lJVlflb~1J'U) bb~~tJ~~'lJ1~Jj,;r'U51 ~Vl,jlCJ'll'U
q . c:U ,

"lJ1J'l~\i~1 btJ'U n l~~U ~ ~'lJ1JU fll~~ ~ (9)1Jj b~ 'l~1 btJ 1.4f11~~1 CJ'll'U fll1Jj A'lJ Vl1!1'IJ1J'l f11~~1 btJ'U fI1~1 'U~~'lJ U
'"

eMENSCR 1J~l'lvimij1J'l

*btJ'Uf11~~OlbtJ'Uf11~~lJjVl,r\l~m11,rfl'l1,'Uflru~m~Jjf11~f1~~~f11 ~1'U~~~ ~ 1.4~ Oc;;«(9)bf)/(9) 6'1\11'U~

b Jjm1fl:U ~<tb« b~eN fll~~lb tJ'Ufll~b ~m1J'l~'lJ bb~~oV'lJbfl~ e:J'Ufll~tJ5U~\911Jji'J~~~1'IJU~rQ'~Vl6l flbilruovl

fll~~~Vll~l'lfl-!JVlmmb6'1~fI1~tJ~~b:n'Ut:-J6'1~:U~'VlB'lJ1J'lf1-!JVll.J1CJ i'J.I"1. ~<tb~

cr. b~eJ":! i'1~..:!1'U61m'Uf11i'ruf11i'5i":!eJeJf1"lJeJ..:!1'Vl~ \h:::~lb~mJVlq~fllF1:U bb6l::: cf: b~eJ'Ubbif1

flru~ ~J1Jj1.4~ ~~Jj ~~'lJVl~l'lJ ~1 CJ'll'U 6'1m'U fI1~ru fI1~~ 'l1J e:Jfl'IJ1J'l1 VlCJ tJ ~~~1 b~ e:J'Ui'J~~il1 flJj

bb6'1~<t b~1J'Ubb~fl'IJ1J'lU ~<tbb mJj~m~Vl~1'li'J1ru'IJ~ (i'Jru.) b?f'Ue:J

G). 61~u61m'Umi'rumici~ueJf1"lJeJ..:!l'Vl~ Ui':::~lb~eJ'UVlq~fl1Fl:JJ klc:tbb

mi'5i..:!eJeJrl"lJeJ..:!1'Vl~1 'Ub~ eJ'UVlq~fllFl:JJ klcf:b b ii~6lf'h kl<r,mcro.~ ~lUb Vl~~ty61Vl~ ~

(~mo,<r<r~ ~lUU1'Vl) Vl~~1~eJm'l::: <r.b Vllrl~rl~uf"i'lb~~1b~u..:!nuJl31u 'VleJ..:!fll bb6l:::~'Vli5t1':il~~ Vl~~1~eJ~6l:::,
G).<r ~lflil11~bl"1~~\in~'lJ1J'ltJ~~b VlI"1Arl1~ tJ'l~ fld1Jj 1:wbbU1.4mJ bbiJl1Jl1flfl1~t:-J~ ~e:J(9)6'11Vlm~Jj16'1flb~ 'l1'l1~'U~1f1'" ~ ,
fll~~ e:J'Ufl6'11CJU~Vl1'vh'l1~ fl1~t:-J~ (9)bb~fh~'l~1J 1Vl:WG'l1Vl~Ufll~~ 'l1Je:Jfl1:w1cJ1b~Jj~'UJj1fl,r fl b~ e:J'l~lflfl1~~lb tJ 1.4

'U1mJ 1CJfl1~b1 'U~ bi Jj'll~ 1cJ1~ 'It:-J6'11~ ~ tJ ~~fl1JU fl1~bb6'1 ~~ u~1i1 fl fllU fl Jj f11~1i ~ 1 CJmf1~ 'U 1J~ 1\11~n~~ ~ ,
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m'aG'l -3Beln''1JB-31 'VltJ'VI~~ 'J'UeJtJ~-3n11 b~ el'Url eJ'U'VI'lJ1 bbGl~Vhl-l Gl~ 16'1-:Jfl'hw 61~ 1 b!i:l~CJ cf tJ cJel'l.JVI~ -:J'lJeJ-:Jb~ eJ'U
• 'U 'U 'U

'V'I~~mfll-l (®<9l,bcf~.~ ~l'Ub VI~CJt'\!6'IV1-rJj)hlCJ lJi\L 'a-3'V1'1'U':i)lnm'aG'l-3eJeJn~'Uf'l1~~~1'V1m'a1l~n"U1l1"!.1tJltJ~1

1'U'aeJU ~ b~B'U ~lflfl~l-l~'WA1€lb~flVl'ieJ1jm1 (b'li'W eJumruM-:JM':1111''1 Vld.JmbU61-:J1~~1"1) CJ1'W'\AllV1'W~bb61~, ,
~d'WU'i~fleJU bb61~bfl~v-:J1oil1~~1 (b'li'W bfl~v-:JU-rUmfl1~) 'lJru~~l'lm~VI~ fleJ~l-:Ji.'f'VI-r~"1 mb"llCJ'W (cf) bb61~6'IV1Jl1'V'1

'"
CJ1'iu fl~'\Jm'IJCJ1CJMd5f1fl~-:J vY-:J.Qm'aG'l'leJeJnl'VltJ « b~eJ'ULb'an 'VI~~1~eJtJ~~ d:.Wl bb~~b~mrn~'Uf'llb~tJ1b~e:J-3,
nuJl~'U 'VleJ'If'11 Lb~~tJ'Vl5U':i):ijtJ 'VI~~1~eJtJ6't~ l£l.Wl•

, "1I~fllm'afll'a111
'U

11~ ~ 1 n 1 'af'l 11 'U 'aU b~'U L'VI~tJ ru ~VI-i~ b~ n 'U'VHl ~i11 fl 11 l£ld:b b ii 11~ ~ 1 n 1 'af'l 1 'a1 11
'U 'U QJ cf.3 'U

cfo,cfm<9l.<9l ~1'WbVl~mU6'lVl-r~ VI~Md~mJ61~ tt.o bViCJun'\Jb~e:J'Wb~CJdn'W'lJeJ-:JtJneJ'W 1~CJm'aG'l'leJeJn iJ1I61~1
v '" 'U

V .::::!I v Q.J V 0 II <::II I V..:::rI Q.J Q.J

®tt,mtto.~ m'WbVl'iCJru6'lVl'i~ VI~I'ld'ieJCJ61~ tt.b nl'a'Ulb"!.ll lJl-l61fll ®b,<9l~o.® m'WbVl'iCJru6'lVl'i~ VI~m
III d.3 'IJ V d.3

~eJCJ61~ m.tt ~~n1'af'l1 'lJl~~61 <9l,~tt~.m ~l'WbVl~CJrui.'f'VI-r~ i11'V'l'a111 cf L~eJ'ULb'an"!.leJ-3Ul£ld:bb ii1l~~lm'af'l1
'I ---,-- III d.3 'U

'a111 ®m~,ocfm.~ ~1'WbVl~CJru6'lVl-r~ VI~Md~eJCJ61~ m.~ bViCJ'tJn'lJ'lid-:Jb~CJdn'W'lJe:J-:JtJneJ'W 1~CJm'aG'l-3eJeJn
V '"

.<:::!I I iJ q V vii 0 II q I V Q

l-llJGlfll <9l<9lb,mtttt.® m'WbVl'iCJt'\!i.'fVl'iJj VI~l'ld'ivCJ61~ cf.<9l nl'a'Ulb"!.ll lJlJ61fll <9l®®,mJo~.cf m'WbVl'aCJt'\!

6'IV1-r~ VI~Md~vCJ61~ hcf ~~n1'af'l1 d: b~eJ'ULb'an"!.leJ-3U l£ld:bb 'lJl~~61 b,mbcf.m ~1'WbVl~CJru6'lVl-r~
<:t:l 'I ~ V d.lI

1I~~lnl':if'l11'W'aUL~'UU1'Vl b~eJ'U'V'lq~mfl1l l£ld:bb ii1l~~lnl':if'l1'a111 <9l,mJmcf,o<9l®~1'W'lJ1'Vl
'U 'U 'U

VI~Md~vCJ61~ ®.® bViCJ'\Jn'lJb~eJ'Wb~CJdn'W'lJv-:JtJnv'W 1~CJn1':iG'l-3e:JeJn iJlJ61~l ~mo,tttt~ ~l'W'\Jl'Vl VI~Md~e:JCJ61~
'U

o iI d I iI IV 11 II iI

®.~ m':i'Ulb"!.ll l-llJ61fll ~ott,cfbm m'W'lJ1Vl VI~l'ld'ivCJ61~ <9l.mJ~~m'afll 'lJl~~61 mJtt,<9l<9lcf611'W'lJ1Vl

i11'V'l'a1:IJ d: b~eJ'ULb':in"!.leJ'IU l€Jd:bb ii1l~~lm':if'l1'a111 ~,<9lcf<9l,mJcfb~l'W'lJl'Vl VI~Md~VCJft~ <9l.0 bViCJ'tJn'lJ
'U

'lid-:Jb~CJdn'W'lJV-:JtJneJ'W 1~CJm'aG'l-3eJeJn iJl-l61~l m,~tt<9l,tt®b ~1'W'lJ1Vl VI~Md~VCJGl~ ®.tt nl':il1wul iJlJ61~l
'U 'U

tt,®<9lo,m®b ~1'W'lJ1'Vl 'lJCJ1CJMd~VCJft~ o.b ~~n1':if'l1 « b~eJ'Ubb1n"!.leJ'IU l£ld:bb 'lJl~~ft ®b~,~o<9l ~1'W'lJ1Vl. ------,-

m1G'l'leJeJn~'Wf'llbn~~1bL~~eJ~~1'V1m'a1lbn~'a•
I I Clt.i/ Q,/tl Qi/OoJ

1I~flln11~'1eJeJn~'Ufllbn~~1bL6't~eJ ~~1'V1m111bn~~1 'VI~~ 1'aeJtJ6't~ Wlo.m ~'Ufll~lfl ru
'U ,-- OJ

~"!.ItJ1tJ~11~bbn Jlm~'Vl11tJ 'lJCJ1CJMd~eJCJft~ tttt.m ('lJCJ1CJMd1'Wl'lm~B'W1~fJb"llCJ bf11'V1m~ nlJ'V'I'lJl yHiuu'WG'i
'U

bb61~mbm"llCJ) ';;11 'lJCJ1CJMd~eJCJft~ ~tt.b ('lJCJ1CJM11'Wl'lm~B'W1~fJb~CJ B-rfl bbv~~fl11~ i.'f'VI-r~"1 bbft~~U'W)
'" V ,

Lfl~eJ'I~1I "!.ICJ1CJ\il1~vCJft~ sio.cn ('lJCJ1CJMdl'Wl'lm~blCJ~'Wll-l ~'W l-llbftbGliCJ bf11V1~l~ bbft~i.'fVl-r~"1) lrl~~ LL"liL~'U
'"

LL"liLb~'1 'lJCJ1CJ\ild~eJCJ61~ cfcf.cf ('lJCJ1CJ\ild1'W(~ml~~'W ~U'W mbm"llCJ bf11V1~l~ bbft~~-:Jfl1ui) ernm~UeJ'ILL~~ern
V ,

bbtl'a1t1 'lJCJ1CJ\il1~vCJft~ ®~.~ ('lJCJ1CJ\ildl'Wl'lm~~u'W i.'fVl-r~"11~wr'U bfl1V1m~ bbft~~'W) "!.Iru~~~'Uf'l1~1~ru~'VI~~1
'U V'I d.3 QJ---

mVi 1!J6'tl~~~ bb"lib~'U bb"libb~'1 bb~~Lb~'1 VI~\ild~eJCJft~ cftt.~ (VI~\ildl'W(ilm~~'W mbm~CJ rieJ-:Jf1-:JblCJ~'WllJ uae
~U'W) 1!J~~I1rusVI~'U1;htl~'VI"'1 VI~\il1~vCJft~ tt<9l.mJ('VI~\ildl'W(ilm~~'W 1~Vll'W i.'fVl-r~"1 bfl1V1m~ bbft~B'W1~fJb"llCJ)

V , '"

tJ1'1'V'll'al VI~\ild~eJCJGl~ mmJ.® (VI~\ildl'W(ilm~~'W mbm"llCJ i.'fVl-r~"1 ~U'W bb61~bf11V1~l~) eJ1'V111~~1b~tJ'I VI~\ild'" v,
~vCJft~ ®m.~ (VI~\ildl'W(ilm~i.'fVl-r~"1 ~U'W mbm"llCJ B(ill~ bb61~VJ~UU'WG'i) l"!.1~'Ubb~~Jl~'U':i)ln~"!fLL6't~~~1'" v,
VI~\ild~VCJft~ bm.o (VI~Mdl'Wl'lm~B'Wb~CJ lJ1bm"llCJ nl-l'IAI'lJl ~U'W bbft~blCJ~'WllJ) vY-:J.Q~ b~eJ'ULb1n"!.leJ'IU l£ld:bb

'U V ,

I .Q. iI Q.I II

m'a~'1eJeJn~'Ufllbn~'aLb~~eJ~m'VIm111bn~'a VI~~11eJtJ~~ Wl.m,
, "'''nl1~-3eJeJn~'UflleJ~~1'V1n11:IJ•

I I Q iI IV II 1 Q,/ q.c:::t, iI 0 Q.I.t=:iI IV

1I~fllm'a~'1eJeln~'UfllB ~~1'V1m111 "!.ItJltJ~1'aBtJ~~ Wl.d: bL~ tJ'I1I~'Ufll~lfl ru'Vl"!.ltJltJ~1
'U' OJ

mVi 'amJ'U~ Btlmw bb~~G'l1'UU'a~neJu 'lJCJ1CJM1~vCJft~ ~.m ('lJCJ1CJ\ildl'Wl'lm~eJv6'lbmb~CJ VJ~uu'WG'i l-llbm"llCJ•
~ U 'W ua ~'I51v ~ eJ1'i~ btl CJ) bfl~el '1t1-iu ell n1f1bb~ ~G'l1'Utl1~nB'U 'IJCJl CJ\ild ~ eJCJ61~ <9l0.® ('IJCJ1CJ\ild1'W6'IV1-r~ "1

III 9 'I d.3

blCJ~'Wll-l B'Wb~CJ ~u'W bb61~vvml'l'ib~CJ) Btln1W~'1~1111 'Vl11'U6Hm~B{ bb~~l~lB~ 'lJCJ1CJ\ild~vCJ61~ ~mJ.mJ
~ , 'I



- (9)0 -

('1JCJ1CJI'l11'W\?1m(11G'lVl~\ii b1CJ(11'W1:W8'Wb~ CJ ~'W bb(1~bmVl~l~l) VI~eJbtUGl'l hJ.w1btGl:::a1'W'l.h::neJu '1JCJ1CJI'l"l'hlCJ(1~..
crbTl.b'll ('1JCJ1CJI'l11'W\?1m(11G'lVl~\i'1 b'Wb5€J~b6(1'Wvl b~n;a1n 8\?11~ 6b(1~:W16m~CJ) 1"fl~n'HJ1'UfJ'U~bbGl:::a1'UU1":::m)'u

'"
'1JCJ1CJl'll~mJ(1~ Ivlv.~ ('1JCJ1CJvl11'U\?1m(11tl1th..! bUm~CJ:W G'lVl~\ii m1;a(1 bb(1~€J€JG'lb\?1~b~CJ)'1Jru:::~a'Ufi'l,h~ru~

1V 'I d.3 CLI

VI~1ii1 mVi a'Ufi'1~b~fJ1b~eJ'InuJl~'U VI(11vll~€JCJ(1~ Ivb.~ (VI(111'l11'W\?1m(11~'W n:W~'1J1 8'Wb~CJ 61CJ(11'W1:W

bb(1~~.:JflhH) bfl~eJ'IfleJ1J'W1bWleJ{ eJumru bbGl:::a1'UU1"::neJu VI(11vll~€JCJ(1~ <t.~ (VI(11vll1'U\?1m(11G'lVl-r\ii ~'W, '"
ri€J.:Jn.:J b'Wb5€J~6b(1'Uvl bb(1~tl1U'W) e.J~vlJiru"fJl'1 VI(11l'll~€JCJ(1~ '0.0 (VI(111'l11'W\?1m(11G'lVl~\ii~'W :W1bm~tJ b1CJ(11'W1:W

v , ..

bb(1~8'W1(11116~ tJ) bfl~eJ'Ib 'Vl1"AYfVhbGl::eJun1"ru VI(11vl1~€JtJ(1~ bTl<t.b'll (VI(111'l11 'W\?1m(116'1V1~\ii b'Wb5€J~ bb(1'Wvlb~ tJ'W:lJ1, ..
6'lVI-r\imVl~U b€JlJ b~\?1~ bb(1~ri€J.:Jn.:J) 'VleJ'Ibb~'1bbGl::'1JeJ'I'Vh~ 1 fJ'VleJ'I bb~'1 VI(111'l1~€JCJ(1~ 1v@).1v (VI(111'l11 'W\?1m(11~'W..
Dju'U b1tJ(11'W1:W6'lVI~\ii 6b(1~hlVl'r'W) vr.:J-n d:: b~eJ'Ubb1"n'1JeJ'ItJ l€lct'bb n11"a'leJeJna'Ufi'leJ\?1~1V1m1:W VI(11Iii'J
v 'I d.9' <I

II

1eJfJGl::: d::.~

Vlm~a'leJeJmh~ru
'"

n11a'leJeJn 1 UeJ '1VlGll~ci'l~ rua'J'UhmJ 1l61U1Jl'1JfJlfJlii'J eJ1Vi ~VI~~" ~VI.flTrH.J hu uae
eJ1b~fJ'U (d::) ~:::VfeJ'UeJu~'1f1~lnu1::b'VlA~ fi' 1~ ~ bb'U1b t!1J~~'lJ~ ~ 'UeJ~l'1~ eJmD 'U~ eu 1 U....bb~ ..hVlGllfJ~1":::b'VlA~:::

, . 'II

eJ'I be.J~ru nUfl111Jb~ fJ'I.fll1::bA1~~n ~fl~t1mJ snnu 1"'1n~Iii'U~lm) Vl11~eJm dmbGl:::elVl11b~'Ub.w eJ~ eJ'I'Vl1'11ii11 'U'" ...
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